Hourly rounding is key contributor to patient-centered care at high-performing hospitals.
According to new findings, hospitals with the highest HCAHPS scores suggest that hourly rounding on patients is one of the best ways to elevate the patient experience. In a survey of top-performing hospitals, 83% reported they employed the practice of regular nurse rounding on patients, and 62% employed leadership rounding. When rounding on patients, experts suggest nurses should always consider pain, the plan of care, and duration, or "PPD".